CLIENT SURVEY

At the Berenson Law Office, we are committed to providing the highest quality legal
services. Please share your experiences with us by answering the following questions:

Were you satisfied with:
1. The way your first call to us was handled? _Yes __ no
2. Your first meeting with Mr. Berenson? yes __ no
3. Your interaction with the staff? yes __ no
4. The way your questions were answered? V' yes ___ no
5. How you were treated? €es ___ no
6. The efforts of the law firm? yes ___ no
7. The way you were updated by the firm? ;\f'es ___no
8. The results of your case? _yes ___no
9. The fees and expenses? V. yes ___no

Would you recommend us to a friend? _Lyes __no

Would you use our services again? yes no

Is there something we could have done better? _@)/fes _(Ao

Please describe:

Is there a staff member who was especially helpful to you?

His or her name? AQ’\GQW

What did she or he do that you liked?

Optional: Your name: Aisodefi ~ Ha Loboo s
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THANK YOU!

Bill Berenson



